
 

 

Grant Schedule 
 
Title of Grant 

 
Tech Rescue - Climate Action Hubs- National Lottery - 2026 

 
Description of grant: 
 

Good Things Foundation has been funded by The National Lottery Community Fund, to 
work in partnership with others to deliver a three year programme addressing the UK’s 
growing electronic waste crisis through bold, community-led climate action.  

Tech Rescue is an inclusive, community-led response to e-waste where device 
donation, repair and reuse become everyday norms. By bringing together community 
based organisations, public bodies, and private sector partners, we will deliver a 
coordinated and inclusive response to one of the fastest growing environmental 
challenges while generating meaningful social impact.  

Here is the link to the Grant Description document. Please ensure that you review the full 
document before accepting your contract. 
 

 
Amount of grant 
 
The core contract value per Community Climate Action Hub is £35,000.  

The core contract is for engagement with the programme between December 2026 
and May 2029. The campaign period is between January 2027 and January 2029. 
Programme sustainability and evaluation will be between January - May 2029.  

We will also work with three organisations during the set up and co-design stage to 
design key elements of the programme. Those organisations will receive an extra £1,385 
each for the design phase between July - December 2026. Organisations not selected 
to participate in the set up and co-design phase will be invited to provide feedback on 
the programme design but this is not obligatory.  

Additionally, each region has been allocated a £2,500 regional marketing budget, how 
this is allocated will be determined through the set up and design phase and will take 
into account the context, capacity and capabilities of the hub within the region.  

The payment schedule is yet to be finalised and will be agreed throughout the set up 
and co-design stage. We want to ensure that the funding is released in the most 
effective way possible to support delivery of this programme and would like to explore 
some different options with the organisations that will be scaling their service. 
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The first payment for the three organisations involved in the design phase will be in July 
2026 - £692.50 - followed by a second payment of £692.50 in November 2026.   
​
By agreeing to these Terms & Conditions, you accept that the measures outlined above 
may change as part of our test and learn approach. However, Good Things Foundation 
will provide notice if this is the case, and any changes will not substantially impact your 
time required on the project.  
 
Project outputs  
 
We are looking for 12 organisations across the UK who are experienced in delivering a 
device refurbishment initiative to become Community Climate Action Hubs. There will 
be one in each of the 9 regions and one in each devolved Nation. 
 
We’re aiming to strengthen existing networks and expand into underserved areas to 
create a national infrastructure for grassroots e-waste action. You will be required to 
engage with marginalised groups such as people with disabilities, LGBTQ+ 
communities, refugees, asylum seekers, and those facing racial inequality.  
 
You will play a lead role in local delivery and in shaping the development of toolkits, 
campaigns, and national learning. You will be required to: 

●​ Train individuals or organisations to become e-waste champions. The 
champions will lead local device rescue initiatives, build wider stakeholder 
engagement, and become trusted voices for climate action within their 
communities. 
 

●​ Run community repair and/or reuse awareness workshops. These workshops will 
bust myths around reuse and may also double as repair training opportunities 
for those facing barriers to employment, including disabled people, refugees, 
and others often excluded from the labour market.  
 

●​ Be an Ambassador for the programme, share your knowledge and expertise, 
participate in forums and workgroups and be able to champion your work and 
your organisation in media and press opportunities organised by Good Things. 

 
●​ Collaborate with Good Things to engage local device contributors, increasing the 

supply of devices into the community reuse ecosystem in your region through 
the secure receipt and processing of donations. Your organisation must be ready 
and able to accept donations of eligible tech from both organisations and 
individuals.  

 
Please note, we will ask about your device refurbishment processes and standards in 
the application form. 
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As part of delivering the programme, organisations that are successful are expected to 
contribute to the requirements below: 
 

Project requirements 

●​ Train 20 e-waste champions in your region (240 across the Tech Rescue Programme) 

●​ Run two repair cafes / in person events to promote the work you do 

●​ Contribute towards engaging 2,400+ people in repair/reuse and capturing how they 

engage 

●​ Play an active role in the Cross Sector E-Waste Action Networks within your area and 

take on device donations locally contributing to our shared ambition to rescue 15,000 

devices 

●​ Conduct donation drives, operating and promoting drop off points within your local 

areas where the public can drop off their disused tech 

●​ Contribute to the gifting of 8,500 devices back into the community with a focus on low 

income and digitally excluded people  

●​ Participate in peer learning network sessions by sharing your expertise and learnings 

and contributing to the evaluation for the project 

●​ Participate in action learning sessions facilitated by University of Liverpool 

●​ Be an ambassador for Good Things in the delivery of this project, be able to support PR, 

marketing and advocacy opportunities 

●​ Provide Good Things with reporting on your activities 

 
 
 
Project timelines 
 

Stage of process Date 

Launch of online application - a link to 
the application will be shared with 
organisations who passed the EoI 
stage. 

12 noon Tuesday 26 May 2026 

Deadline for applications 12 noon Friday 12 June 2026 

Application assessment period 15 June 2026 -  3rd July 2026 

Communication of results to 
applicants 

By 5pm Monday 10 July 2026 

Project start and end date 1st January 2027-30 May 2029 
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Project onboarding session TBC - December 2026 

Mandatory E-waste champion 
training webinar 

TBC - December 2026 

First payment awarded Co-design payments: July and 
November 2026​
 
Delivery phase: January 2027 

 
 
 
 
Training and onboarding 
 
The person responsible for managing the project in your Hub will be required to attend 
a training/onboarding session in December 2026. Please note the individual attending 
will need to book onto the event using the link we  provide. That individual MUST be a 
user associated with your Hub account - please visit our Network website to View My 
Hub page and review, or add users, to your Hub account. 
 
If we do not have a record of a user attached to your Hub attending the training, and 
you haven’t let us know at least five working days beforehand, Good Things Foundation 
reserves the right to withhold your first payment and withdraw your Hub from this grant. 
In some cases a follow-up training will be made available, but this can not be 
guaranteed, you must ensure your Hub attends the project training/onboarding. It is 
not sufficient to watch a recording afterwards or review the slides.  
 
Non-Payment 

 
You are required to supply us with accurate banking information in order for us to 
process any payments due to you under a grant agreement. You will be prompted to 
add, or check, the account details we hold for you in your award email. Only your Hub 
Account Manager or Finance Manager can check and/or update these details, through 
the link on the Manage My Hub page. If you are entering these details for the first time 
you will need to supply us with a copy of a recent bank statement. Instructions on how 
to do this are included on the input screen. 
 
Failure to input the correct bank details, will result in delays, or in some circumstances 
payments made into the wrong account. In this event, Good Things will not take any 
responsibility for the reimbursements of payments where the information supplied by 
you has been entered incorrectly. 
 
You are required to report to us with immediate effect if you have not received a 
payment within four weeks. 
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You can contest a decision we have made to withhold/defer a payment within 10 
working days of receiving your notification email. Requests which fall outside this period 
will not be considered. 
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(For your individual Hub information please see your funding notification email) 

Terms and Conditions (‘Terms’)  for Tech Rescue - Climate Action 
Hubs- National Lottery - 2026 

 
BACKGROUND: 
 

A.​ We, Good Things Foundation, have agreed to pay the Grant to You, the Recipient, 
to assist in carrying out the Project. 

B.​ This Agreement sets out the terms and conditions under which the Grant is 
made by Us to You. 

C.​ These terms and conditions are intended to ensure that the Grant is used for the 
purposes for which it is awarded. 

 
 
AGREED TERMS: 
 

1.​ Definitions and Interpretation  
 
The following definitions apply to expressions used in these Terms: 
 
“Business Day” shall mean a week day from Monday to Friday (inclusive) except bank 
or public holidays in England; 
 
“Confidential Information” means any information that You provide to Us, or vice 
versa, that is indicated or marked as “Confidential” at the time it is provided or ought 
reasonably be considered to be confidential. 
 
“Funding Notification email” means the email sent to You to notify You of the grant 
award. 
 
“Grant” means the funding provided or to be provided as defined in the Grant 
Schedule and the Funding Notification email. 
 
“Grant Documentation” means the documentation associated with the Grant 
including, but not limited to, the online Project Application Form, the Grant Schedule 
and these Terms, and the Funding Notification email. 
 
“Grant Project Period” means the term of the Project as set out in the Grant Schedule. 
 
“Grant Schedule”  means the schedule titled as such to which these Terms are 
attached 
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“Know-how” means any information, data, know-how or experience whether 
patentable or not and including but not limited to any technical and commercial 
information relating to research, design, development, manufacture, use or sale. 
 
“personal data” means the personal data that the parties process in connection with 
the delivery of the Project with “personal data” having the meaning given in Data 
Protection Law (as defined below). 
 
“Project” means the project named in the Grant Schedule for which the application of 
the Grant is to be carried out in accordance with these Terms. 
 
“Project Outputs” means the project outputs to which You are committed as set out in 
the Grant Schedule. 
 
“Registered Digital Inclusion  Hub” shall mean a Hub that has applied and been 
accepted as a Member of the National Digital Inclusion Network through the Good 
Things Foundation Registration Process”; 
https://network.goodthingsfoundation.org/join-the-network. 
 
“Start Date” means the date specified as such in the Grant Schedule or such later date 
as shall be notified to You, being the date on which the Project will be started by You.  
 
“Terms” means this document, as amended from time to time. 
 
“Recipient”/”You”/”Your” means You, the Registered Digital Inclusion Hub receiving 
the Grant. 
 
“Total Amount” means the total amount of the Grant as set out in the Grant Schedule. 
 
“We”/”Us”/”Our” shall mean Good Things Foundation. 
 

2.​ Project Requirements  
 

2.1.​ We have agreed to provide the Grant (exclusive of value-added tax 
(“VAT”) to You, and You accept the Grant, on the terms of the Grant 
Documentation. 
 

2.2.​ The Grant is funded by the National Lottery Community Fund. Good Things 
Foundation has an agreement with the National Community Fund in 
relation to the funding of the Grant. In these Terms, this agreement shall 
be known as the “Funding Agreement”.  

 
2.3.​ To qualify for payment, You shall: 

 
2.3.1.​ at all times be a registered member of the National Digital Inclusion 

Network; 
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2.3.2.​ warrant that you are in a position to begin delivery of the Project by 
the start date and run the event during the grant delivery period; 

 
2.3.3.​ agree to use the Grant solely for the purposes of the Project and in 

accordance with these terms and conditions, or as otherwise 
approved by Us in writing; 
 

2.3.4.​ at all times comply with all applicable laws; 
 

2.3.5.​ not at any time make significant changes to the Project without Our 
prior written agreement; 

 
2.3.6.​ notify Us in advance where You intend to apply to a third party for 

other funding for the Project, and, where such funding is obtained, it 
will provide Us with details of the amount and purpose of that 
funding. You agree and accept that You shall not apply for 
duplicate funding in respect of any part of the Project or any related 
administration costs that We are funding in full under this 
Agreement. 

 
2.4.​ The Project must be delivered and completed in accordance with the 

Grant Documentation.  
 

2.5.​ You must: 
 

2.5.1.​ exercise the standard of skill, care and diligence in implementing 
the Project that would generally and reasonably be expected of a 
provider of similar activities, including compliance with any codes 
of ethics, regulations or other industry standards relevant to the 
Project; 

 
2.5.2.​ make best endeavours to produce the Project Outputs; 

 
2.5.3.​ ensure that any information provided to Us is true and accurate in 

all material respects, and notify Us in writing within 2 weeks of any 
changes to the information provided to us in respect of the Project 
(including any changes to information contained in reports); 

 
2.5.4.​ maintain accurate financial records, in accordance with applicable 

accounting standards, in relation to the use of the Grant; 
 

2.5.5.​ comply with the Funding Agreement to the full extent that it is 
relevant to You; 
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2.5.6.​ comply with any policies and guidelines issued by The National 

Lottery Community Fund, including but not limited to equal 
opportunities and safeguarding and protecting children and adults 
at risk; 
 

2.5.7.​ not to act in any way which would or could cause the Us to be in 
breach of the Funding Agreement. 
 

2.5.8.​ not do, or cause to be done, or allow to be done, anything within 
Your reasonable control, that may harm or result in detriment to Our 
good name and reputation or may adversely affect, reflect or 
impact on Us. 
 

2.6.​ You shall have an adequate number of staff (including any new staff as 
required) with the necessary skills and experience to deliver the Project 
Outputs. The costs of employing such staff shall be met by You.  
 

2.7.​ You are responsible for Your staff who are allocated to work on the Project, 
and You shall comply with Your own policies and procedures in respect of 
any such staff. 
 

2.8.​ You shall be responsible for managing Your own finances in relation to the 
Project. 
 

3.​ Payment of the Grant  
 

3.1.​ If you fail to comply with all or any of the terms of this Agreement we are 
entitled to seek a refund of all monies paid or suspend any payment that 
may be due to you and terminate the Grant.  

 
3.2.​ Your initial claim for payment and acceptance of your contract must be 

made through our website, go to View My Hub to view your applications 
and accept your contract. 
 

3.3.​ Any Payment of the Grant will be made by Us via the Bank Automated 
Clearing System (BACS) into the nominated bank account, as outlined in 
the contract. Go to View My Hub to view, add or amend your account 
details. 

 
3.4.​ Any overpayment of the Grant must be repaid to Us on demand. 

 
3.5.​ Failure by You to meet Our quality requirements set out in the Grant 

Schedule may result in a suspension or reduction of any payment made 
or due. 
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3.6.​ We shall not be obliged to make any payment(s) to You unless we have 

received the funding for the Grant from The National Lottery Community 
Fund. 
 

3.7.​ We reserve the right to vary or cancel the Project without being liable for 
any loss in the event that Our funding for the Project is suspended, varied 
or withdrawn by the National Lottery Community Fund prior to the start 
date of the Project. 

 
3.8.​ Any outstanding amounts owed to Good Things Foundation must be paid 

in full before any grant funding payments can be processed. Grant 
funding will be held back until full payment has been received by Good 
Things Foundation. 
 

3.9.​ You shall keep, in relation to the Project and the receipt and expenditure of 
all payments received under this clause 3: 
 

3.9.1.​ accurate records and accounts showing income and expenditure; 
3.9.2.​ receipts and invoices in relation to expenditure; and  
3.9.3.​ details of how the Project Outputs, were completed. 

  
3.10.​ You shall keep the information listed in Clause 3.9 for a period of seven (7) 

years after the Expiry Date (“Retention Period”) so as to enable compliance 
with Our reporting requirements.  
 

3.11.​ If requested, You shall permit Us, The National Lottery Community Fund 
and the Comptroller and Auditor General to inspect the information 
detailed in clause 3.9 during normal working hours upon reasonable 
notice throughout the term of this Agreement and during the Retention 
Period.  
 

3.12.​ You shall not incur any financial liabilities in respect to the Project that are 
not agreed to by Us.  
 

3.13.​ If any part of the Grant is used to acquire goods or services, or to buy or 
develop intellectual property, costing more than £12,000 including VAT You 
will:   
 

3.13.1.​ obtain and consider at least three quotes for contracts with a value 
between £12,000 and £30,000 including VAT;   

3.13.2.​ carry out a competitive tender for contracts with a value over 
£30,000 and, if you are a contrating authority subject to the 
Procurement Act 2023, comply with the Procurement Act 2023 and 
any subordinate legislation;   

3.13.3.​ use assets acquired or enhanced using the Grant only for the 
Project and keep them safely, in good repair and condition and 
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adequately insured for the life of the Project and any subsequent 
asset monitoring period specified in the relevant guidelines;    

3.13.4.​ protect any intellectual property rights acquired or developed using 
the Grant and not commercially exploit these rights without our 
prior written consent; and  

3.13.5.​ obtain our prior written consent for any disposal of assets acquired, 
developed or enhanced using the Grant and, if required, pay us a 
share of the proceeds from such disposal.  

 
4.​ Monitoring 

 
4.1.​ You must provide all information reasonably requested by Us for the 

purpose of monitoring and evaluating the delivery and success of the 
Project.  

 
4.2.​ You shall, with or without prior notice, permit any person authorised by Us 

such reasonable access to Your employees, agents, premises, facilities, 
documents, and records for the purpose of discussing, monitoring, and 
evaluating Your fulfilment of the conditions of this Agreement and shall, if 
so required, provide appropriate oral or written explanations for them. 

 
4.3.​ We reserve the right to see upon request evidence of a complete and 

rigorous written policy and set of procedures in place at all times to 
safeguard children, young people or vulnerable adults and compliance 
with such policies and procedures.  

 
4.4.​ Where You have obtained funding from a third party for Your delivery of 

part of the Project, You shall include the amount of such funding in Your 
financial reports together with details of what that funding has been used 
for. 

 
4.5.​ In order for Us to maintain a positive working environment for all 

employees and participants You are required: 
 

4.5.1.​ to be pro-active in assisting Us in the elimination of harassment 
and discrimination in any form; 

 
4.5.2.​ not to be engaged in or permit anyone in Your Hub to engage in 

any sexual, racial or other harassment or unlawful discrimination 
against any person (whether or not an employee) in the course of 
their employment with You.  

 
4.6.​ You must collect, keep and make available to Us 7 Years of Financial 

records for all expenditure directly or indirectly relating to the Project. 
Starting from the date you accept these terms. We reserve the right to ask 
You for this information upon completion of the Project. 
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4.7.​ You must collect, keep and make available for Us evidence of learners' 
attendance, for inspection on request. This will be hard copies of signing in 
sheets which include as a minimum; name, signature, date and time the 
individual attended the training. This must be kept for any activity 
delivered as part of the Project until six months after the contract has 
ended. Failure to do so will result in the contract being revoked. 

 
4.8.​ You shall provide Us with a final report on completion of the Grant Period 

which shall confirm whether the Project has been successfully and 
properly completed. 

 
5.​ Intellectual Property Rights  

 
5.1.​ All rights, title and interest in or to any information, data, reports, 

documents, procedures, forecasts, technology, know-how and any other 
Intellectual Property Rights whatsoever owned by either party before the 
Start Date shall remain the property of that party. 
 

5.2.​ All rights, title and interest in or to any information, data, reports, 
documents procedures, forecasts, technology, know-how in any 
Intellectual Property designed by You in the course of the Project shall be 
Our property. You shall at Our request and expense execute any related 
documents and perform such activities as required by Us to vest all rights, 
title and interests to or in any such Intellectual Property to Us.  
 

5.3.​ Where We have provided You with any of Our Intellectual Property Rights 
for use in connection with the Project (including without limitation Our 
name and logo), You shall, on termination of this Agreement, cease to use 
such Intellectual Property Rights immediately and shall either return or 
destroy such Intellectual Property Rights as requested by Us except where 
We have given You express written consent to use such rights. 

 
6.​ Data Protection and Confidentiality 

 
6.1.​ All confidential information provided by Us and used by You during the 

course of the Grant Project Period shall remain Our property and You will 
treat it as strictly confidential. 

 
6.2.​ All confidential information provided by You and used by Us during the 

course of the Grant Project Period shall remain Your property and We will 
treat it as strictly confidential. 

 
6.3.​ You will comply with the Data Protection Law in relation to any personal 

data that is collected, used, processed or disclosed under this Grant 
Agreement, as applicable. 
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6.4.​ You shall (and shall procure that any of Your staff involved in connection 
with the activities under the Agreement shall) comply with any notification 
requirements under any applicable laws related to data protection and 
privacy including but without limitation the Data Protection Act 2018 and 
General Data Protection Regulation (“Data Protection Law”), and both 
Parties will duly observe all their obligations under such legislation, which 
arise in connection with the Agreement. 

 
6.5.​ You will not do anything with the personal data that will cause us to 

breach our obligations under the Data Protection Law. 
 

6.6.​ You will provide all assistance as required by us to assist us in complying 
with our obligations under the Data Protection Law. 
 

6.7.​ You shall inform Us by means of written notice as promptly as reasonably 
possible upon becoming aware of a security breach which accidentally or 
unlawfully leads to the destruction, loss, modification, unauthorized 
disclosure or access to personal data processed under this Agreement. 

 
6.8.​ Taking into account the state of technology, the execution costs, as well as 

the nature, scope, context and purposes for processing personal data, You 
shall take appropriate technical and organizational measures to prevent 
any accidental or unlawful destruction, loss, modification, unauthorised 
disclosure of or access to the personal data.  
 

6.9.​ Each party shall inform the other if, in its opinion, an instruction results in a 
violation of the Data Protection Law.  
 

6.10.​  The Parties shall cooperate in:  
 

6.10.1.​ The handling of requests from data subjects in exercising their 
rights; and  
 

6.10.2.​ The performance of a data protection impact assessment in 
connection with the delivery of the Project. 

 
7.​ Notification 

 
7.1.​ You must immediately notify Us in writing of any incident or circumstance 

involving: 
 

7.1.1.​ a breach or a potential breach of these Terms; 
 

7.1.2.​ a breach of Data Protection Law; 
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7.1.3.​ a conflict of interest or a potential conflict of interest that may 

restrict you in undertaking the Project in a fair and independent 
way; 

 
7.1.4.​ an emergency affecting the Project;  

 
7.1.5.​ anything that may have any negative impact on Our good name 

and reputation; and 
 

7.1.6.​ anything which would, or would likely, have a material impact on 
the desired Project outcomes. 

 
8.​ Information and images 

 
8.1.​ To enable Us to promote Our activities or the Project, You agree to: 

 
8.1.1.​ permit Us to use information about You or the Project: and 

 
8.1.2.​ provide to Us relevant images about You or the Project (ensuring 

that the consent in relation to the use of such image has been 
obtained in respect of any person who may appear in each image). 

 
8.2.​ You may not use Our logo or branding, nor the logo or branding of the 

National Lottery Community Fund, without Our express, prior, written 
authorisation. 

 
9.​ Limitation of Liability 

 
9.1.​ We accept no liability for any consequences, whether direct or indirect, 

that may come about from Your running of the Project, the use of the 
Grant or from withdrawal of the Grant.  

 
9.2.​ Subject to Clause 9.1, Our liability under this Agreement is limited to the 

payment of the Grant. 
 

9.3.​ Notwithstanding the above, nothing in these terms shall limit or exclude 
the Parties’ liability for: 

 
9.3.1.​ death or personal injury resulting from a party’s negligence; 

 
9.3.2.​ fraud or fraudulent misrepresentations; or 

 
9.3.3.​ anything for which the Parties cannot legally limit or exclude or 

attempt to limit or exclude their liability. 
 
10.​ Insurance 
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10.1.​ You shall effect and maintain with a reputable insurance company a 
policy or policies in respect of all risks which may be incurred by You, 
arising out of Your performance of the Agreement, including death or 
personal injury, loss of or damage to property or any other loss. 

 
10.2.​ You are required to have an Employer Liability Insurance and Public 

Liability Insurance for a minimum of £5 million coverage for each policy.  
 

10.3.​ You are required, upon request, to provide copies of any relevant 
insurance certificates to Us. 
  

11.​ Warranties 
 

11.1.​ You warrant, undertake and agree that: 
 

11.1.1.​ You have all necessary resources, approvals, powers and expertise 
to deliver the Project (assuming due receipt of the Grant); 

 
11.1.2.​ You shall at all times comply with all relevant legislation and all 

applicable codes of practice and other similar codes or 
recommendations, and shall notify Us immediately of any 
significant departure from such legislation, codes or 
recommendations; 

 
11.1.3.​ All financial and other information concerning You which has been 

disclosed to Us is to the best of Our knowledge and belief, true and 
accurate; 

 
11.1.4.​ You are not aware of anything in Your own affairs, which You have 

not disclosed to Us or any of Our advisers, which might reasonably 
have influenced Our decision to make the Grant on the terms 
contained in this Agreement; 

 
12.​ Duration 
 

12.1.​ Except where otherwise specified, the terms of this Agreement shall apply 
from the date of this Agreement until the anniversary of expiry of the Grant 
Period or for so long as any Grant monies remain unspent by You, 
whichever is longer. 

 
12.2.​ Any obligations under this Agreement that remain unfulfilled following the 

expiry or termination of the Agreement shall survive such expiry or 
termination and continue in full force and effect until they have been 
fulfilled. 
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13.​ Termination 
 

13.1.​ We may terminate this Agreement with immediate effect by written notice 
to You if The National Lottery Community Fund suspends or terminates the 
Funding Agreement for any reason. 
 

13.2.​ We may terminate this Agreement and any Grant payments on giving You 
one week written notice if: 

 
13.2.1.​ You breach any of your obligations under this Agreement and we 

consider that the breach cannot be rectified; 
 

13.2.2.​ You breach any of your obligations under this Agreement and You 
do not rectify the breach within 14  Business Days after We give you 
a notice to rectify it; 

 
13.2.3.​ We are satisfied on reasonable grounds that you are unable or 

unwilling to satisfy the terms of this Agreement; 
 

13.2.4.​ in relation to this Agreement or Project, you breach a law of your 
territory. 
 

13.3.​ On termination of this Agreement for whatever reason You and Us shall 
use all reasonable endeavours to work together in good faith to enable an 
orderly transition and to satisfy the terms and conditions of the Funding 
Agreement taking into account the termination of this Agreement. 

 
14.​ Anti-bribery 

 
14.1.​ In performing Your obligations under this Agreement, You shall comply 

with all applicable anti-bribery laws including the Bribery Act 2010 (as 
updated from time to time).  
 

14.2.​ You shall not in connection with this Agreement make or receive any bribe 
(which term shall be construed in accordance with the Bribery Act 2010) or 
other improper payment or advantage, or allow any such bribe or 
improper payment or advantage to be made or received on Your behalf, 
either in the United Kingdom or elsewhere and will implement and 
maintain adequate procedures (which term shall be construed in 
accordance with the Bribery Act 2010) to ensure that such bribes or 
improper payments or advantages are not made or received directly or  
indirectly on its behalf.  
 

14.3.​ Your shall comply with Our Anti Bribery and Corruption Policy.  
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14.4.​ You shall immediately notify Us as soon as You become aware of a breach 

or possible breach of any of the requirements in this clause.  
 

14.5.​ Any breach of this anti-bribery clause by You shall be deemed a material 
breach of this Agreement that is not remediable and shall entitle Us to 
immediately terminate this Agreement immediately on notice to You. 

 
15.​ Indemnity 
 

15.1.​ You shall indemnify and hold harmless Us, Our employees, agents, officers 
or sub-contractors with respect to all claims, demands, actions, costs, 
expenses, losses, damages and all other liabilities arising from or incurred 
by reason of Your actions and/or omissions in relation to the performance 
or non-performance of the Project, the non-fulfilment of Your obligations 
under this Agreement or Your obligations to third parties, including any 
infringement of a third party’s Intellectual Property Rights and any breach 
of Your data protection obligations. 

 
16.​ Assignment 
 

16.1.​ You may not, without Our prior written consent, assign, transfer, 
sub-contract, or in any other way make over to any third party the benefit 
and/or the burden of this Agreement or, except as contemplated as part 
of the Project, transfer or pay to any other person any part of the Grant. 

 
17.​ Waiver 
 

17.1.​ If either party fails to enforce, or delays in enforcing, an obligation of the 
other party, or fails to exercise or delays in exercising a right under these 
Terms, that failure or delay will not affect its right to enforce that obligation 
or constitute a waiver of that right. Any waiver by either party of any 
provision of these Terms will not, unless expressly stated to the contrary, 
constitute a waiver of that provision on a future occasion. 

 
18.​ Notices 
 

18.1.​ All notices and other communications in relation to this Agreement shall 
be in writing and shall be deemed to have been duly given if personally 
delivered, e-mailed, or mailed (first class postage prepaid) or otherwise 
notified in writing. If personally delivered or if e-mailed all such 
communications shall be deemed to have been given when received 
(except that if received on a non-working day or after 5.30 pm on any 
working day they shall be deemed received on the next working day) and 
if mailed all such communications shall be deemed to have been given 
and received on the second working day following such mailing. 
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19.​ Amendments 
 

19.1.​ No variation or amendment of these Terms will be effective unless it is 
made in writing and signed by both Parties. 
 

19.2.​ To the extent that there is any inconsistency between these and Our 
agreement with the National Lottery Community Fund, the terms and 
conditions of Our agreement with the National Lottery Community Fund 
shall prevail. 

 
20.​ Dispute Resolution 
 

20.1.​ In the event of any complaint or dispute (which does not relate to our right 
to withhold funds or terminate) arising between the parties to this 
Agreement in relation to this Agreement the matter should first be referred 
for resolution between the parties themselves with a view to resolve the 
matter within 14 days, or such other period as may be mutually agreed. 

 
20.2.​ Should the complaint or dispute remain unresolved in accordance with 

clause 19.1, either party may refer the matter to a Director nominated by 
Good Things Foundation and the nominated SRO of your Hub with an 
instruction to attempt to resolve the dispute by agreement within 28 days, 
or such other period as may be mutually agreed by both parties. 

 
20.3.​ In the absence of agreement under Clause 19.2, the parties may seek to 

resolve the matter through mediation under the CEDR Model Mediation 
Procedure (or such other appropriate dispute resolution model as is 
agreed by both parties). Unless otherwise agreed, the parties shall bear 
the costs and expenses of the mediation equally. 

 
21.​ No Partnership or Agency 

 
21.1.​ This Agreement shall not create any partnership or joint venture between 

Us, nor any relationship of principal and agent, nor authorise any party to 
make or enter into any commitments for or on behalf of the other party. 

 
22.​ Governing Law and Jurisdiction 
 

22.1.​ These Terms shall be governed by and construed in accordance with the 
laws of England and Wales. 

 
22.2.​ The English Courts shall have exclusive jurisdiction to deal with any dispute 

between the parties in connection with the Project or the Grant, or which 
has arisen or may arise out of, or in connection with these Terms. 
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