0, Good Things

Foundation

Tech Rescue - Climate Action Hubs

Please complete all sections of in this supporting information document

3. Delivery

3.1Please tell us how you would best describe your organisation’s legal status
or ownership from the categories below?

e Sole trader/Partnership

Limited Company

Limited Liability Partnership

Independent local Government
Community Benefit /[Cooperative Society
Community Interest Company (CIC)
Charitable Incorporated (CIO)
Charitable Company (Limited)

Statutory Corporation

Unincorporated Association




3.21f you have a registration number from Companies House, The Charity
Commiission or as a Mutual, please add this below

4. Delivery
4.1 Please tell us about the standards you work to:

e Can you provide evidence that you securely data wipe to IEEE 2883 or NIST
800-88? Y/N

e Are you certified for 1ISO9001, 14001 and 27001? Y/N

e If not, please share more information on the infosec, data wiping and
repair process you have in place and any standards you are working in
line with or towards. Please include any links to relevant pages on your
website.

750 words maximum

4.2 Please tell us about your recent experience of delivering a device
refurbishment scheme
In this response we would like to know more about:

e A brief overview of the refurbishment scheme you are delivering including
how long you've been delivering the programme.

e The number and type of devices refurbished and distributed.

e The donation process - who is donating them and any partners who may
be donating devices.




e The geographical area you cover.
e Your role in managing or delivering the scheme.

750 words maximum

4.3 Please describe how you would deliver this project. In this response we
would like to know more about:

e Who the project will support and how beneficiaries will be identified.

e Any evidence you can provide that demonstrates you are capable of
receiving and processing more than 1250 device donations in a year.

e Any training, onboarding, or user support provided to device recipients.

e Accessibility and inclusion considerations.

e Any adaptations you might need to make to your operation to meet the
project requirements.

e The capacity and capability that you have to market device reuse and
how you might support the Tech Rescue campaign locally.

e The partners you already work with or plan to work with and how they will
support the delivery of your project.

750 words maximum




4.4 Please let us know if you are applying to be part of the co-design phase
from July -December 2026

Yes/No

4.5 Please tell us about your experience of co-designing services and
activities with people who have lived experience, community members,
partner organisations and stakeholders to ensure projects are inclusive,
relevant and responsive to local needs.

Please note, you only need to answer this question if you are interested in
being part of the co-design phase.

In this response we would like to know more about:

e Explain who you have worked with in the co-design process (for example
beneficiaries, community groups, volunteers, partner organisations or
local stakeholders).

e Include examples of methods used, such as workshops, focus groups,
surveys, steering groups, community meetings or one-to-one
conversations.

e Describe how you were able to shape the project or service, not just give
feedback after decisions were made.

750 words maximum




4.6 How do you envisage collaborating with Good Things to create a lasting
legacy beyond the funding period, and what evidence or action are you
already taking to ensure the continuation or long-term sustainability of the
refurbishment scheme and its impact?

In this response we would like to know more about:

e How you anticipate the project’s benefits will continue after funding ends.

e Any plans you have for sustaining a refurbishment scheme in the long
term including future funding or income generation plans.

e Partnerships already in place and how you might collaborate with Good
Things to further develop or strengthen partnerships in the region.

e How you plan to maintain and grow a device reuse pipeline including any
capacity building that you may require.

750 words maximum

4.7 Please tell us about the key staff members who will deliver the project.

In your response, please describe:
e The capacity and expertise of the staff who will be responsible for
delivering and managing the project.
e Where relevant include details of qualifications and background checks.
e Let us know of any changes in staffing that might be required to scale and
respond to the project requirements.




500 words maximum

4.8 Please outline any risks to the project and how you plan to mitigate them.
For this response you should highlight any known or potential risks and explain
the practical measures you'll take to minimise them.

500 words maximum

Support

If you have any questions which cannot be answered using the information above
please contact the team by submitting a Get Support request.


https://network.goodthingsfoundation.org/get-support
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