
 

 

Survey on your experiences of receiving support to 
do more online 

 

We are Good Things Foundation and we work with local organisations to help 
people get on the internet and do more online.  
 

We’d love to hear your views on support you’ve received from this 
organisation to do more online, such as: 

●​ Free SIM or data voucher 
●​ Free personal device eg a phone, tablet or laptop 
●​ Using Learn My Way or AI Gateway. 

 

Would you be willing to answer a few questions in our survey? It will take you 
around 5 minutes to complete. 
 

If you have recently completed another survey from Good Things Foundation, 
sent to you by text or email, you don’t need to complete this one. 
 

If you choose to complete this survey, Good Things Foundation will use your 
information to help us improve the services we offer. We will: 

●​ Keep your personal information securely, and delete your responses 
after seven years 

●​ Never share your personal contact information with anyone else. 
 

Your responses to this survey will be confidential. What you say will have no 
negative impact on this organisation or on the support you receive. 
 

We may share summaries of the data collected with this organisation. 
However, you will not be identifiable from any data we share. 
 

If you have any questions, contact us at research@goodthingsfoundation.org. 
Thanks for your help.  
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